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We are thankful to have had a very successful 2017 thanks to our
motivated teen Members, outstanding staff and adult volunteers, and
an updated, mobile-friendly site. As you will see in this annual report,
we have had tremendous growth in service hours by our Members
and in our Member count. We have increased our staff so we can
better assist our Members, and support our adult volunteers.

While we are very excited about what we accomplished in 2017, we
are really looking forward to all the plans we have for 2018 to make
the platform even better.

Terry L. Corwin
Founder, Executive Director
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2004 2016 2017 Coming in
2018

PAST & EXCITING FUTURE
Founded in 2004, Lion’s Heart is a national non-profit that mobilizes 

teen Members to volunteer in their communities, and develop 
leadership, empathy and a strong work ethic.

• September 1, 2004 
Lion’s Heart is 
founded with just 20 
teenage boys!

• Members surpass 
milestone of 600,000 
service hours!

• New website design

• Digital Portfolio created 
for Members

• Lion’s Heart grows to 81 
chapters in 17 states

• Service Enterprise 
Certified

• GuideStar Gold Certified

• reSET – awarded Most 
Impactful
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• Mobile-friendly login 
and new look for 
Members including 
visual goals for awards

• Expanded enrollment to 
year-round

• Added individual 
Memberships

• GuideStar Platinum 
Certified

• President’s Volunteer 
Service Awards –
became one of 12 in the 
nation to become a 
Leadership Organization

• Members surpass milestone of 
1,000,000 service hours!

• Member portfolios compatible 
with college applications

• Comprehensive leadership 
course will be offered

• Torchbearer Award will be earned 
and not peer vote in 4Q 2018

• Validation of hours

• Text messaging

• Individual Project Platform where 
Members can invite others to 
join in



OBJECTIVES

NON-PROFITS, SCHOOLS, 
MILITARY BASES, ANIMAL 
SHELTERS…   (the list is endless) 

COLLEGES AND 
EMPLOYERS

TEENS

Need volunteers to help 
them with their missions.

PARENTS

Want to develop empathy
in their children and care about 

college applications.

Want to serve the community, want 

leadership experience, and need 
volunteer log to be compatible with 

college applications.

Want leadership
experience,  and quality 

involvement in activities, 
with a global view.

4



NEW MEMBER LOGIN
NEW  

for 2
017

Our Members are creating their personalized digital portfolio to share on college 
applications, intern and job applications, and on social media!

Encouraging Goals!



BUILDING A PORTFOLIO
NEW 

for 2
017

Our Members are creating their personalized digital portfolio to share on college 
applications, intern and job applications, and on social media!

Members share with 
school, employers, and 

college applications



IMPACT BY SECTOR
NEW 

for 2
017

Our Members are creating their personalized digital portfolio to share on college 
applications, intern and job applications, and on social media!

Shows more about 
the Member
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BY THE NUMBERS
2015 2016 2017 TOTAL

New Members 1,173 1,862 3,421 6,316  Active

New Chapters 16 26 98 179 Total

New States 4 7 10 27 Total

Hardship 
Scholarships $4,565  $ 9,955       $ 7,864

9,204 TOTAL ACTIVE AND ARCHIVED/GRADUATED MEMBERS
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Member 
Retention Rate 

89%

EXCELLENT MEMBER 
VOLUNTEER RATE 

Average Member Service Years 
(6 year maximum)

ACROSS A WIDE RANGE OF SERVICE TYPES



SIGNIFICANT IMPACT 
ON THE COMMUNITY

Since 2004 Members total 
volunteer hours by 12-31-17

825,000

Now in 175 chapters
in 27 states 

Organic, referral-based growth
55% growth/4.1 year average 
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527
Adult volunteers!



Every volunteer hour our 
teen Members are:

Gaining 
Confidence

Becoming college 
and career ready

Investing in their 
community

Socializing with 
peers

Earning 
Awards

Developing
empathy 

MEASURABLE IMPACT

Hours of Service:  825,000+ = Societal Value:  $19,437,000+



VOLUNTEERS
WORKING FOR LION’S HEART IN 2017

527 Adult Volunteers in 2017

8,393 Total 2017 Hours 

$314,998      Value to Lion’s Heart 
and Community

Volunteers include: Summer interns, skill-based consultants,  administrative and 
accounting support, Class Coordinators, and Chapter Presidents. 13



VISION   MISSION   VALUES
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COMPETITION
FOR ORGANIZED TEEN VOLUNTEERING



REVENUE - EXPENSES 2017
DUES

$619,417    

INDIVIDUAL DONATIONS

$14,635

CORPORATE SPONSORS

$13,072

MERCHANDISE SALES                                 

$7,483

GENERAL/ADM               MARKETING PROGRAM SERVICES

$90,098             $36,830          $532,155
14% 6% 81%

2017
TOTAL 

REVENUE

$654,607

EX
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DONATIONS

$154,000

+ VOLUNTEER 
VALUE

$314,998



WIN-WIN-WIN 
Students WIN – Our growing Member base, including 
underserved youth, develop empathy, leadership, and a 
strong work ethic. 

Corporations WIN - You get your name in front of a desirable 
audience, visibility in the community, and an association with 
many non-profits.

Non-profits WIN - Our Members champion their favorite 
causes and non-profits while developing long-term 
dedication to serving.
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THANK YOU FOR 
YOUR SUPPORT!

Thank you to all of our Members, their parents, and all of our volunteers!  
We also want to thank our technology and education partners below. 



WAYS TO HELP
« Make a donation

« Become a corporate partner

« Introduce us to your employer’s Corporate Social 

Responsibility team 

« Join or have your children join as Members

« Refer your friends to have their children join

« Reguest our awesome Members for your volunteer needs 

« Like us on Facebook, Instagram and Twitter

Thank you!
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